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Hacrosmue TTpasuia NMpUHATHL B Lesisx obecnieyerus cOGMONEHNUS MPaB U 3aKOHHBIX HHTEPECOB TnonyyaTesei
dunancoBbix ycuyr, okassiBaeMbix OO0 MKK «®unanc HH»; mpexynpexaeHus HeI0OpPOCOBECTHBIX IMPAKTHK

paammoneticteus OO0 MKK «@unanc HH» ¢ nomyyartensiMu (MHAHCOBBIX YCJIYT; HOBBIIIEHHS UH()OpMaLHOHHOK
OTKPbITUCTH PbIHKG MUKPO(QHHANCHPODAIHA D Poccniickolt Peaepauun, a Taixe moBrLimenus YPORHS (GUHAHCOROH

rPaMOTHOCTH M MH(MOPMHUPOBAHHOCTH MOyyaTesel GUHAHCOBBIX YCIIYT O NEATENBHOCTH 000 MKK «®unanc HH»;
MOBBIIEHNS KayecTBa GUHAHCOBBIX ycryT, okasbiBaeMbix OO0 MKK «®unanc HH».

OGwecTBo ¢ orpanuvenHoii orsercTBennoctoio MKK «®unanc HH» (nanee MKK) oka3bIBaeT
(uHaHCOBblE YCIyrH (QU3MYECKHM JMLUAaM B BHMAE MNpPENOCTABICHMA KPaTKOCPOYHBIX MHKpO3aiiMOB Ha OCHOBAHHH
JOrOBOpa MUKpo3aiiMa. [TOpANOK H YCTOBHA TPEOCTABIEHHS MHMKPO3aliMOB yCTaHABIMBAKOTCA B [MpaBuiax
NPEAOCTABNCHNA NOTPEOUTENBCKOrO 3aiiMa, yTBEPXKIAEMbIX €AHHOTHIHBIM UCTIONHUTEIILHBIM opraHoM OO6wiecTBa U
pa3MelaeMbIX B MECTaX OKa3aHHs yCIIyT U Ha OQUIMaNbHOM CaliTe WWW.IIEHTD-3aUMOB.p(.

O6pamenne — HanpasieHHoe B MKK mnosmyuarenem (GUMHAHCOBOM YCNyrH, TpPEeACTABUTENIEM MOIyqaTess
¢unancosoii ycayru, bankom Poccuy wii WHBIM YTIOTHOMOYEHHBIM OPraHOM WIIH JIMLOM B MUCEMEHHOHN (opMe Ha
GyMa)KHOM HOCHTeNle WIH B BUJE 3JIEKTPOHHOTO IOKyMEHTa 3asiBIICHHE, kanoba, mpocbba WIH MNPEMUIOKEHUE,
Kacaromeecs OKa3aHHuA MHKPO(HHAHCOBON OpraHu3aLuell GUHAHCOBBIX yCIIyT.

Oduunanbhbiii caiitr MKK — www.ueHTp-3auMoB.pd — caiit_s MH(pOPMALMOHHO — TeJIEKOMMYHHUKALMOHHON
cetH «VIHTepHET», coepKamiyii MHPOPMALWIO O JTeATeNbHOCTH OOIIECTBA, MEKTPOHHBIH aApec KOTOPOro BKIOHAET
JOMEHHOE UM, PABO HA KOTOPOE MPHHAUISKHT MUKPOHUHAHCOBO! OpPraHU3aLuy,

TMoayuaTenb GpUHAHCOBOI YeJayru — Gu3nyeckoe JULO, obparuBLIeecs B MUKPOQHHAHCOBYIO OpraHHU3aluio
C HAMEpEeHHeM TOJTYUHTh, TOJTyUaroLIee HIH NojyYuBliee GHHAHCOBYIO YCIYTY,

Camopery/inpyemMasi OpPraHM3alMs — CamoperyJupyemas OpraHusalisi B chepe (UHAHCOBOTO pBIHKA,
06beIMHSIONIAs MUKPO(QUHAHCOBBIE OPTaHM3aLMH, AEHCTBYIOLIAs B COOTBETCTBUHU C @enepaibHBIM 3aKOHOM OT 13
wmons 2015 roaa Ne 223-®3 «O caMoperyaupyeMbIX OpraHH3alHaX B chepe PUHAHCOBOTO PBIHKAY]

@DHHAHCOBBIE YCJIYIH — YCIyTrH N0 NPEAOCTABICHUIO MHKpO3afiMOB MOJTy4aTes M (HUHAHCOBBIX YCITYT.

Crneunanuer (¢QuHaHCOBOro oO0CHAyKWBaHHUA — COTPYIHHK, ynojHoMo4eHHbIi  OOImecTBOM — Ha
npeJoCTaBlIeHHe IMOJydaTesaM  (QUHAHCOBBIX  YCIYyr uHdopMauMu O (HUHAHCOBOM yCIyre, OKa3bIBAeMOH
MHKpO(QHHAHCOBOH OpraHu3aLuei, KOHCYIbTUPOBAHKE U MOMOLIB MOMYy4aTeIAM (MHAHCOBBIX YCIIYT IPH 0pOpPMIIEHHH
JIOTOBOPOB MHUKpPO3aiiMa HEMOCPEACTBEHHO B MECTE OKa3aHHs yCIIyrH — ouce 10 BblJa4€ MHKPO3aiMOB.

1. Wudopmanus, nperocTapiisieMas nojay4aTe/ 10 GHHAHCOBBIX YC/IYT.

1.1. TloyyaTe/b (PHHAHCOBBIX YCIIYT BPaBe 0OpaTHTHCA B M0G0 oduc QpuHAHCOBOrO o6cmysxuanus MKK
s nomydenus uHGopMauuu o [lpaBuiax MpenOCTaBIEHUSA noTpebuTenseKoro 3aitMa, MHdopMalmu 00 yCIOBHAX
[pEIOCTABJICHUS, HCIIOJB30BAaHUsI U BO3BpaTa noTpeOUTENbCKOrO 3akMa, a TaKkKe Wi othopmieHus 3asBICHUS O
npenoCTaBleHn! 3aiima.

1.2. MKK mpeiocTaBiseT noy4areno GHHaHCOBBIX YCITyT CIETYIOLIYIO uHpopMaLHIO:
- 0 GDMHAHCOBBIX YCITyrax;

- 00 ycloBUSAX 0roBopa 3aiMa;

- 0 BO3MOXKHOCTH U MOpsKe M3MEHEHHs €ro yCJOBUil MO WHULMATHBE MHKPO(GHHAHCOBOM OpraHu3aluy H
3aeMIIKKa,

- TIONHYIO ¥ JOCTOBEPHYIO HH(MOPMALMIO O MOPAAKE U 06 yCNOBHSAX TPEJOCTABJICHHS MUKPO3aiMa, BKIIOYast
UH(OPMALHIO O BCEX ILIATEXKAX, CBA3AHHBIX C MOIYICHUEM, 00CiTy)KUBAaHHEM U BO3BPATOM MHKpO3aiiMa;

- 0 TepeyHe W pa3MEpe BCEX IUIATEKEH, CBA3AHHBIX C MOIYHCHHUEM, oGCiTy)kMBaHMEM M BO3BPaTOM
MHKpO3aiiMa;

- 0 TMOpsAMAKE PasbsCHEHHS YCIOBMii J0roBOpa W MHBIX JOKYMEHTOB B OTHOLICHHH (hUHAHCOBOM YCIyrd U O
JILIe, OTBETCTBEHHOM 32 IPEI0CTaBICHUE COOTBETCTBYIOIINX Pa3bsCHEHHH,

- O puCKaX, CBA3aHHBIX C HEHAIEXKAUM WCMOJHEHUEM TOTydaTeneM (DMHAHCOBBIX YCIYI CBOMX
0053aTeNbCTB 110 J0TOBOPY MHKpO3aiiMa ¥ BO3MOXXHOCTH HAaCTYIUICHHA HeraTHBHBIX (MHAHCOBBIX MOCJEACTBUA MPH
HCII0JIb30BaHIN (DMHAHCOBOH YCITYTH;

- 0 mpaBax mnojydaresis (UHAHCOBBIX YCIYT TMPH OCYIIECTBICHHH MPOLEIYPhI B3BICKAHHA NPOCPOYECHHOM
3aI0JDKEHHOCTH;

- 0 crocobax M afpecax IS HampaBieHus OOpalleHHH TIOTy4aTeIaM (MHAHCOBBIX YCIYT U O BOSMOMKHOCTH
HarpaBJieHnst 0OpaIleHuii B cCaMoperyimpyeMyro OpraHH3alHio, Bank Poccuu;

- 0 crioco6ax 3aIuThl PaB nosy4aTess QUHAHCOBBIX YCIYT.




2. Uudpopmaumsi 0 (PHHAHCOBBIX YCJIyrax, yCJIOBUSIX JOroBOpa MHKpo3aima, BO3MOXKHOCTH H MOPsIAKe
H3MEHEHHsI €ro YCJOBHH MO HHHIHATHBE MHKPOQHHAHCOBOH OpraHH3allHH H 33eMILIMKA, MOJHYW H
JI0CTOBEPHYI0 HHPOPMALHIO 0 MOpPsiiKe W 00 YCJIOBHSIX MpPeJ0CTaB/IeHHs MHKPO3aiimMa, BKII0Yasi HHPOPMaUHIo
0060 Bcex MIaTexax, CBA3aHHBIX C NMOJIy4eHHeM, 00CTy’)KHBaHHEM M BO3BPAaTOM MHKPO3aiiMa, nepeyHe H pasmepe
BCEX MJIaTesKeil, CBA3AHHBIX C MOJy4eHHeM, 00¢c/1y>KHBaHHEeM M BO3BPATOM MHKpO3aima.

2.1. Undopmarms 0 HUHAHCOBBIX YCIYyrax, yCJIOBHAX I0roBopa 3aiiMa, BO3MOXHOCTU H MOPAIKE U3MEHEHUS
ero ycioBWii MO0 WHWIHMATHBE MHUKPOGUHAHCOBOW OpraHM3aLMKM W TMOMy4aTesisi (UHAHCOBBIX YCIYT, MNOJHYK H
OCTOBEPHYI0 MH(bOPMALMIO O MOpsiAKe M 00 yCIOBHAX NPEJOCTABICHHMS MHKpO3aiiMa, BKIOYas nHbOpMawmio 06o
BCeX IUIaTeXaxX, CBA3AHHBIX C MONMyueHHEeM, OGCIYy)XKHBaHHEM M BO3BPaTOM MMKpo3aliMa coaepxutcs B IlpaBumax
IPeIOCTaBJIEHNS] MOTPEOUTENBCKOTO MHKpo3aiiva, MHpopmann 00 yCIOBHAX MPENOCTABICHHA, HCMOJB30BaHUA H
BO3BpaTa MOTPEOHTENBCKOTO MHKpO3aiiMa O mMepedHe M pa3Mepe BCeX IUIATeXkel, CBA3AHHBIX C MOTyYEHHEM,
06CTy)KMBaHMEM M BO3BPATOM MHKpPO3aiiMa, KOTOPbIe Pa3MelleHbl B MECTaX OKa3aHUs (QMHAHCOBBLIX YCIYT U Ha caiiTe
WWW.LIEHTP-3aUMOB.DP .

2.2 VUH}pOpMAIMIO O TepeyHe W pa3Mepe BCeX IUIATEeXeH, CBA3aHHBIX C MONyueHHeM, OOCIyXHUBAHHEM W
BO3BPAaTOM MHKpO3aiiMa MoJTydaresib (UHAHCOBBIX YCIYr MOKET NOMyduTsh B Oduce ¢punaHCcOBOro o0CHyKHBaHHS y
CrnenmanucTa no Bblaye 3aiiMoB.

3. Uudopmauusi 0 mopsiAKe pa3bsCHEHHsl YCJOBHH [0roBOopa M HHBIX JOKYMEHTOB B OTHOUIEHHH
¢HHAHCOBOI YCJIYTH U 0 JIHIIE, OTBETCTBEHHOM 32 NPe10CTaB/IeHHe COOTBETCTBYIOLUMX Pa3bsiCHEHMIl.

3.1. INomy4atesnb GUHAHCOBBIX yCIIyT BIIpaBe 00paTUTHCA 33 NONyueHHeM HHPOpMALUK 0 GUHAHCOBOH ycryTe,
KOTOpPYK) OH HaMepeH IIONyYHuTb, 33 PA3bsACHEHUSIMH YCIOBHH [OroBOpa M MWHBIX IOKYMEHTOB B OTHOLICHHMH
¢unancoBoii ycmyrn Kk Crenmanncty (HHaHCOBOrO OOCITy)KHBAaHHS, KOTOPBIH SABJAETCA OTBETCTBEHHBIM 32
TpeI0CTaBIEHHE COOTBETCTBYIOLIMX pasbAcHeHni, B moGoit Oduc gpunancosoro obemyxmusanus MKK.

3.2. B ciyuae obpaienus nojyyatens GUHAHCOBBIX yCIyr 3a yCTHOM KoHCyibTauueit B Oduc ¢punancosoro
00CTy)KMBaHHS, PEebHbIN CPOK 0OXKHIAHUS B 04ePe He MOXKET MpeBbiwath 30 (TPUALATh) MUHYT.

3.3. B cyyae BO3HMKHOBEHHA Y TOIy4aTeNs (PUHAHCOBBIX YCIIYT BOMPOCA MO NPHMEHEHHUIO 3aKOHOATEeNIbCTBA
P®, perynupyroero B3aUMOOTHOIICHHA CTOPOH MO [OroBopy 00 oOKasaHWH (UHAHCOBBIX YCIIYT, OH MOXET B
nucbMeHHo# dopme obpatuthes 3a pasbacHenuwem B MKK, HanpaBu oGpamienue no ampecy: 603163, r. Hmwxnui
Hosropog, yi. Jlonatusa ['epmaHa, 1.12/1, nomeleHue 22, N0CPeACTBOM MOYTOBOIO OTIPAB/ICHH 3aKa3HbIM IIHCEMOM
¢ yBenomeHuem. O6paiieHue B 0653aTeNBHOM MOPAAKE NOMDKHO COAEpXkaTh MH(bOPMALMIO, yKasaHHYIo B paszene 7
HacTosAmux [TpaBui.

4. VupopmMaunsi 0 PHCKAX, CBS3aHHBIX ¢ HEHA/UIEKALIMM HCIIO/IHEHHEM Mosy4YaTe/ieM (QHHAHCOBBIX
YCIIyr cBOMX 06S13aTeNILCTB MO JOrOBOPY MHKPO3aiiMa H BO3MOKHOCTH HACTYILICHHS! HEraTHBHBIX (PHHAHCOBBIX
NOCJIEACTBHI NPH UCINOJIb30BAHNH (PHHAHCOBOI yCITyTH.

4.1. nacrosumii pasmen ITpaBul MPUHAT C LEJbIO WHPOPMHUPOBAHUS MOTpeGuTenedl GUHAHCOBBIX YCIyr O
BO3MOJKHBIX HEOIArOMPHATHBIX MOCIEICTBUAX, KOTOPLIE MOTYT HACTYMHTh Ul 32EMIIMKA B PE3YNIbTATE 3AKIOUCHUA U
MCIIOJIHEHHUS IOTOBOpA MOTPEOHTENILCKOTO 3aiiMa IMpH YCIOBHUAX:

- HEBHUMATEJIbHOTO aHAJIN3a CBOETO (PUHAHCOBOTO IMOJIOKEHUS

- HECOpPa3MEpPHOCTH IOJTOBOM Harpy3Ku € TEKyIIHM (t)HHaHCOBLIM TIOJIOXKCHHEM

- HECOBMAJEHWA NpEANoNaraeMblX CyMM H CPOKOB TMOCTYIUIEHHS [EHEXHBIX CPEACTB ACHCTBHTEBHBIM
CyMMaM H CpoKaM

- BEpOATHOCTH HACTYIUIEHHA 0OCTOATENbCTB, KOTOPbIE MOTY NPUBECTH K HEBO3MOXHOCTH UCIOIHEHUS CBOMX
duHAHCOBBIX 00513aTELCTB MO HOr0BOPY (TmoTeps paboThl, 3aiepka 3apabOTHOM MIAThl M MHBIX BALOB [0XOA3,
COCTOSIHHE 3J0POBBA U UHBIE anKTbI, KOTOpPBIE MOTYT IMOBJIUATH Ha BO3MOXHOCTb UCIMOJTHEHHUs JOroBopa 3aﬁMa)

42. B pe3ynbTare HEHA[UIEKALIETO MCIOTHEHHUS YCIOBUH [0roBOpa 3alMa, KOTOpbIE BbIPAXAIOTCH B
HEBBITUIATE WX HEIMOJIHOM BbIILUIATE CYMMBI 3aliMa U MPOLEHTOB 3a IOJIb30BaHHE NCHE)KHBIMU CPEICTBAMH B CPOK,
yKa3aHHbIH B WHIMBHIYaJbHBIX YCJOBMAX JOroBOpa 3aiiMa, JUlA MOMydaTesis (hHHAHCOBBIX YCIYr MOTYT HACTYIMTb
HeraTHBHble (DMHAHCOBBIE TMOCIEACTBHA. B Ciyyae HeBo3Bpara CyMMbl 3aiiMa M HEyMIaThl MPOLEHTOB B CPOK,
COTJIACOBAHHBIM CTOPOHAMH B HHIMBHIYalbHBIX YCJIOBHMSX [OTOBOpa 3aiiMa NpH €ro 3aKiO4eHHH, MIPOU30HAET
yBeJIMYeHUe CyMMBbI PACXOJI0B MOJy4aTe/1si GHHAHCOBOM YCIyTH MO CPaBHEHHIO ¢ TOH, KOTOpas Obl1a 3aUKCUPOBAaHA B
norosope. YTo O3HauaeT yBENMYEHHE CYMMbI HAYMCIEHHBIX MPOLEHTOB MO JOTOBOPY 3aliMa COPasMEpHO CPOKY
MOJTB30BaHMA 3aliMOM MO CPaBHEHWIO C CyMMOH, 3aUKCHPOBaHHOW B WHIMBHAYalbHBIX YCIOBHAX NOr0OBOpa 3aiiMa,
nojJIeKaliel BelTuiaTe B I€Hb HaCTYTUIEHUs CpOKa BO3BpaTa 3aiiMa.

Cornaceo [IpaBunaM NpefOCTaBIEHHs NOTPEOHTENBCKUX 3aiiMOB M VYCIOBHAM BbI@YW 3aiiMa 3aeMIIMK
00s3aH OIJIaTUTh TIPOLICHTRI 3a BECH CPOK MOJIb30BAHUS IE€HEXKHBIMU CpeACTBaMHU IO JOTOBOPY 3aiimMa.




3a HEWCTIONHEHME WM HEHaUleXxallee HCIOJHEHHEe 3aeMLIMKOM  00S3aTeNbCTB MO BO3BPATy
NOTPeOUTENLCKOrO 3aiiMa, MpeaycMaTprBaeTcst HeycTolika (MeHH) B pasMepe COIVIaCHO WHAMBHAYAJIbHBIM YCIOBHIM
J0TOBOpa Ha HETOTalleHHYH0 3aeMIIMKOM 4acTh CyMMbl OCHOBHOTO JOJITAa 33 KaXKIbli ACHb NMPOCPOYKH COPasMEPHO
KOJIMYECTBY OHEH HapyleHHs 0053aTenbCTB.

Hapymiense 3aeMIIMKOM CPOKOB BO3BpaTa OCHOBHOM CyMMBI JONIra M YIUIaThl NMPOLIEHTOB MO JloroBopy
MOTPEOUTENBCKOTO 3aliMa BJI€UET OTBETCTBEHHOCT 3aeMIIMKa, TIPEAYCMOTPEHHYIO AEHCTBYIOMIMM 3aKOHOIATEIECTBOM
Poccuiickoit @enepammn. MKK Bnpase ofparutbest B ¢y 0 B3BICKAHHMM CyMMBI MPOCPOYEHHOMN 3a30/PKEHHOCTH C
noJsty4atesst QUHaHCOBBIX YCIIYT.

4.3. Jlo 3akmoueHus norosopa 3aiima MKK 3anpaiiviBaet y nonyuatesis (pUHAHCOBBIX YCIYT HapaBHE ¢ HHON
nHpopManHell, HeOOXOMMMON IS 3aKIFOYEHHS W WCTIOJHEHHs [I0TOBOpa 3aiiMa, MpelyCMOTPEHHOM AeMCTBYIOMIIM
3aKOHOZATEIbCTBOM M aKTAMU MUKPO(HMHAHCOBOM OpraHu3alliy, HHYOpMaLuIo;

- 0 3apabOTHOM IJ1aTe, HATUYUK MHBIX HCTOYHMKOB JOXO/a;

- 0 ICHeKHBIX 00513aTeNbCTBAX NOTPeOUTENA HMHAHCOBBIX YCIIYT.

4.4, CpenieHus, IPeIOCTaBJIEHHbIE TOTy4aTeeM GUHAHCOBBIX YCITYT U yKa3aHHbIE B 11.4.3, HacTosmux [Ipasun
MOTyT OKa3aTb BIMAHHWE Ha MHAMBHIYyajlbHbIE YCJIO0BHMA JOrOBOpa 3aiiMa B 4acTH CyMMbl H CPOKa MpPEIOCTaBJICHHS
3aliMa. DTo O3HauaeT, YTO Ha 3Tale PacCMOTPEeHWs 3asBieHHs Ha Bbigady 3aiima MKK octasnser 3a coboii mpaso
CKOPPEKTUPOBaTh CyMMY 3aliMa B MEHBLIYIO CTOPOHY IO CPaBHEHHIO C yKa3aHHOMW B 3asiBJIEHHWH O BhJaue 3aiiMa, a
CPOK B GOJIBIIYIO ¢ YHETOM HHOH, MPEIOCTaBICHHON MOTy4aTeneM (PHHAHCOBBIX YCIYT HH(OpMALIHH.

5. HWudopmMauusi 0 mnpaBax mnoay4aTeasi (PHHAHCOBBIX YCJAYr INpPH OCYLIECTBJIEHHH MpPOLEAYpPbI
B3bICKaHHUSA NMPOCPOYEHHOMH 3aJ0/IPKEeHHOCTH

5.1. momy4aTenb (pUHAHCOBOM YCITyrH MMeEeT NpaBO Ha HepasriallleHHe CBEJSHHM 0 HeM, ero MpOCpPOYEHHOM
3a[I0JDKEHHOCTH U €€ B3bICKAHWU M JIFOOBIX APYrHX NEPCOHATBHBIX JAaHHBIX NO/DKHUKA HEOTPAHWUEHHOMY KPYTy JIMLI, B
TOM 4YHCJIe MyTEM PasMEIUEHHUs TaKUX CBEAEeHUH B HHPOPMALMOHHO — TEJEKOMMYHUKALIMOHHOM ceTH «IHTepHET» WK
B (Ha) )KUJIOM MOMEILEHUH, I0Me, JIIOOOM IPYroM 31aHUH, CTPOSHUH, COOPYKEHHUH.

5.2. npy COBEpLIEHNH MUKPO(HUHAHCOBOMH OpraHu3auueil NeHCTBUN, HaNIPaBJISHHbBIX HAa BO3BPAT MPOCPOYEHHOM!
3a/I0/KEHHOCTH, MOJTyyaTesib GMHAHCOBBIX yCJIyT MMeeT npaBo B3aumogeiicrBoBate ¢ MKK c wactoroii u cnioco6amu,
HpeayCMOTPEHHBIMHU J€HCTBYIOUIMM 3aKOHOAATEIBCTBOM HIIH COTJIAIIEHHEM CTOPOH.

5.3. Mo wanummatee MKK He [0ImycKaeTcs HANpaBICHHOE Ha BO3BpaT IPOCPOYEHHOM 3aIOJKEHHOCTH
B3aMMOJIEHICTBHE C MOMy4yaTeNeM (UHAHCOBBIX YCIYT TMOCPEACTBOM JIMYHBIX BCTPEY, Tele(OHHBIX MEPErOBOPOB
(HEmOCpeCTBEHHOE B3aUMOEHCTBHE):

- CO [IHA NpU3HAHHUSA OOOCHOBAaHHBIM 3asBIECHUS O TPU3HAHMM TpakJaHWHa OAaHKPOTOM M BBEIEHUS
PECTPYKTYPHU3aLMH €70 JOJITOB WX NPU3HAHUSA JOKHHKA 6aHKPOTOM;

- € JO/DKHHKOM C MOMEHTa TMOJY4YeHHsS JOKYMEHTOB, IOATBEPXKIAIOMIMX HAIWYHE OCHOBAHHIA,
CBHACTCJ/IbCTBYIOLIHX, YTO OH:

a) SABJIACTCA JIMLIOM, JIMIICHHBIM [EE€CTOCOOHOCTH, OrpaHHYCHHBIM B IEECIIOCOOHOCTH, B TOM YHCJIE IO
OCHOBAHUSIM, MPENyCMOTPEHHBIM IMyHKTOM 1 ctathu 30 'K PO;

0) HaXOAUTCA HA M3JIEYEHUHU B CTALIHOHAPHOM JIEUeOHOM YUpEeXICHUH;

B) ABJISIETCSA MHBAJIMIOM MEPBOI IpymIibI;

5.4. B cimyuae HenmpeiacTaBlEHUs NOKYMEHTOB, MOATBEPXKAAIOMINX HAJIWYHE OCHOBAaHWH, MPeIyCMOTPEHHBIX
4acTbiO 2 MyHKTa 5.3 HacToAwWMX [IpaBuil, UX HAJIMYKE CUNTACTCSA HEMOATBEPHK ACHHbIM.

5.5. Ilonyuarens ¢uHaHCOBBIX ycmyr BrpaBe HampaBuTh B MKK 3asBieHue, kacaromieecs B3auMOIEHCTBHS C
HUM criocofamu: JIMYHBIE BCTPEYH, Tele(OHHbIE MEpEeroBOpbI, TenerpadHbie COOOIIEHHs, TEKCTOBbBIE, TOJOCOBBIE U
UHBIE COOOILEHHMS, NMEepelaBaeMble 0 CETAM 3JIEKTPOCBA3M, B TOM YHCJIE TOABWXHOW paanoTeneOHHOM CBA3U C
YKa3aHHEeM Ha:

- OCYLIECTBJICHHE B3aUMOAEHCTBHSA TOJIBKO YEPEe3 YKa3aHHOTO JODKHUKOM MPEACTABUTEIIS,

- OTKa3 OT B3aUMOJAEHCTBHUA.

5.6. ®opma, ycloBHA U TNOPALOK HANpaBIeHHUs 3asBIEHUs, YKa3aHHOro B ILM.5.5. Hacroamux IlpaBun
3akpemicHsl B PenepaibHOM 3akoHe 0T 3 oA 2016 r. Ne 230-P3 «O 3amwure mpaB U 3aKOHHBIX HHTEPECOB
(GU3NYECKUX JIUL TPU OCYLIECTBJIEHUH AESTEbHOCTH MO BO3BPATY MPOCPOYEHHOM 3aJO/KEHHOCTH», U O BHECEHHMHU
mMeHeHnl B DenepanbHelif 3ak0H «O MUKpODHHAHCOBOH EATENEHOCTH U MUKPO(QHHAHCOBBIX OPTAHU3ALMAX) .

5.7. Tlonmyyarens (GUHAHCOBOW YCIYTH B M0060€ BpEMS BIpaBE OTMEHUTH CBOE 3asBJIECHUE, YKa3aHHOE B 1. 5.5.
HacTosAwux [IpaBun, myTeM yBeIOMIIEHHA 00 3TOM COOTBETCTBYIOLIETO JIHLA, KOTOPOMY ObLIO HAmNpaBIEHO YKa3aHHOE



3asBJIEHHE, CTIOCOOOM, MPELYCMOTPEHHBIM JOTOBOPOM (IPH €ro HaIW4YKH), WM MyTeM HaNpaBJIeHHUs YBEIOMJICHHS 110
II0YTE 3aKa3HbIM NMMCbMOM C YBEIOMJIEHHEM O BPYYEHHH JIMOO IMyTEM BPYYEHHUS YBEIOMIIEHHS MO PACTICKY.

6. Uudopmauusi o cnocodbax u aapecax AJIsi HanpaBJ/ieHHs OOpalleHHil moJjy4daTesiMH (HHAHCOBBIX
yeIyr M 0 BO3MOMKHOCTH HamnpaBjeHHsi o0palleHMii B camMoperyJuHpyemMyl0 OpPraHM3aLlHI0 H HHbIe
KOHTPOJIMPYIOLUHE OPraHH3aLHH.

6.1. Tomy4arens (HHUHAHCOBBIX YCIYT BIpaBe OOpaTUThCA 3a MpeNocTaBleHHEM HH(popMmaumuu B OOLIECTBO
(HampaBUTH 00palIeHKe) Kak B YCTHOM, Tak U B TMCEMEHHOM (opMe.

6.2. B ycTHO#i (hopMme nosyyaTenb GUHAHCOBBIX YCIYT MOXET 00paTHThCS 3a MPENOCTaBIeHHEM UH(POpMaLUK
B Jo6oi oduc QunancoBoro obcmyxusanuss MKK. Anpeca Bcex 0o(uCOB pa3MelleHbl Ha cCaliTe WWW.LEHTp-
3aUMOB.P( WM MOXKHO YTOUHUTH 1o Tenedony 8 (831) 217-66-55.

6.3. B nmceMeHHON (opMe monmyyartenb (UHAHCOBBIX YCIYT MOXKET HampaBHTb OOpaleHHe MO IOYTe
3aKa3HbIM IMCbMOM C YBEIOMJIEHHEM O BpPYY€HMH aipecaTy, JuOO MyTeM HalpaBlIeHHs 3asABJCHHUA B JJIEKTPOHHOU
(opme 10 ceayrOIKMM PEKBU3UTAM:

- 000 MKK «®unanc HH», 603163, H.Hosropoz, yn. Jlonatuna ['epmana, a. 12/1, nom.22,
- CPO «Mup» 107078, r. Mocksa, OpJMKOB Nepeynok, 1.5, ctpoeHue 1, mom. 11 www.npmir.ru,

- Bank Poccnn 107016, r.Mocksa, yi. Hernunnas, a.12, https://cbr.ru/ MHTepHeT-npueMHas https://cbr.ru/Reception/

- Cnyx6a ¢punancoBoro ynosaoMmouenHoro: 119017, r. MockBa, CTapoMoHeTHbI# nep., 1oM 3 TeJ. 8 (800) 200-
00-10 https:/finombudsman.ru/

6.4. Ilomy4atenr (UHAHCOBOH yciyrw, oOpallaBIIMiiCA 3a MPEIOCTABICHWEM YCIYTH, COCTOSLIMIA
(cocTosBimif) ¢ KpenuTopoMm B JOrOBOPHBIX OTHOLICHHAX, B CIIy4yae OClapHBaHUsA HH(POPMALHU, COAEPKAILEHCs B ero
KpeauTHON HcTOpuH, BrpaBe obpatuthes HerocpeactBeHHO Kk MKK-ucTounuky GopMUpoBaHHsA KPeAUTHON MCTOPHU
C COOTBETCTBYIOIIUM 3asBIE€HHMEM B IMHUCLMeHHOH (opme B moboif U3 oducoB HHHAHCOBOrO OOCTYKUBAHHS JIMUHO,
100 HampaBUB 3asABJICHHUE B 3JIEKTPOHHOM (GopMe 1o aapecy: kr_istor@zaimov.ru

7. TpeGoBaHHUS K CONep:KaHHI0 06palleHHs MoJ1yyaTesisi GUHAHCOBBIX YCJYT.

7.1. B ciyuyae HanpapieHHs OOpalleHHsi OT MMEHH NoJrydaTessi (UHAHCOBOM YCIyTd ero NpeiacTaBUTelieM, K
o0palIeHnIo J0KeH OBITh MPHIIOKEH AOKYMEHT, OATBEPIKAAIOIIHHI €ro MOJTHOMOYHS Ha OCYILECTBICHHE JeUCTBUI OT
HUMEHHU ToiyyaTenss (UHAHCOBOM YCIyrH: HOTApHAIbHO 3aBEpEeHHas JOBEPEHHOCTh HJIM €€ KOMHWs, pelleHHe cyna O
TPU3HaHMH JIHLA HelleecTOCOOHBIM (OTpaHWYEHHBIM B Ie€CIIOCOOHOCTH) M HOTAPHAIBHO 3aBepeHHasi KOTIUS PeLIeHHs
OpraHa OTIEKU W TIOTICYUTENILCTBA O Ha3HAUYEHWH JIUNA OTIEKYHOM (TIOTIEUUTENEM);

7.2. OOpauieHue nojy4aress (UHAHCOBBIX yciyr, Hanpasiasiemoe B MKK ¢ Lesbio nosyyeHus uHGpopMauuu o
(MHAHCOBBIX yCIyrax, JOKyMEHTaX, CBA3aHHBIX C HUMH, a TAKXKE C LEJbIO MOTYUYEHHS UHBIX Pa3bsCHEHUN 10 MOMEHTA
3aKJIIOYEHHs JOroBopa 3aiiMa, TOJDKHO COIepKaTh CIeLyIOUryi0 HHPOPMALHIO:

- haMUIHIO, UM, 0TYECTBO (IPH HAJIMYKMH) JIMLIA, 0OpPAaTUBILETOCS 3@ Pa3bsCHEHUAMH;

- agpec (TIOYTOBBIM MM JIEKTPOHHBIH), HAa KOTOPBI JOKEeH ObITh HAIPaBJIeH OTBET Ha OOpaleHue;

- H3JIOXKEHHE CYIIECTBa BOMIPOCa;

- HHBIE CBEIEHUS, KOTOPBIE MOTy4aTeb GHUHAHCOBBIX YCIIYT CUUTAET HEOOXOIMMBIMH.

7.3. OGpaiueHue momyyarenst HHHAHCOBBIX YCIYT, KOTOPbIA COCTOMT B A0roBOopHbIX oTHOomeHusx ¢ MKK,
IOJDKHO COZIep)KaTh ClIeAYIOLIY HHHOPMALIHUIO:

1) HOMep ZOroBOpa, 3aKIIOUeHHOro Mexay 3aemmukom 1 MKK;

2) m3noKeHHe cymecTBa TpeOoBaHHI M (aKTHUECKHX OOCTOATENBCTB, HA KOTOPBIX OCHOBAHBI 3asBJIEHHbIE
TpeOOBaHMA, a TAKXKE 10Ka3aTeNIbCTBA, TOATBEPKAAIOIIIE 3TH 00CTOATENILCTBA,;

3) HauMEHOBaHWE OpraHa, JAO/DKHOCTH, (aMWiIMM, MMEHM W oOTdecTBa (NpH HaIMYMHM) pPabOTHHKA
MHKPOGHHAHCOBOM OpraHu3aLiy, aeiicTBus (Oe3neiicTBIE) KOTOPOro 0OKATYIOTCS;

4) iHBIE CBEJIEHHS, KOTOPBIE MOTyYaTesib (GPUHAHCOBOM YCITYyTU CYUTAET HEOOXOAMMBIM COOOLIUTS;

5) KOTIMH JOKYMEHTOB, MIOATBEPKAAIOIINX H3JI0)KeHHbIe B 0OpallleHnH 06CTOATEeIbCTBA.

B 3toMm ciyyae B 0OpallileHHH MPUBOJUTCSA NEPEUEHb NPUIAraeMbIX K HEMY JOKYMEHTOB.

7.4. OOpameHue moyJaresist GHHaHCOBOM YCIyTH JOMKHO OTBEYATh CIAEAYIOIIMM TPEOOBAHUAM:

- ofpalleHHe JOJDKHO COAEPKaTh MACHTH(QUUMPYIOLWIUE IOTyqaTess (pHHAHCOBOM yCIyr NpH3HAKH (Kpome
(baMmus, uMs, 0T4eCTBO (MPU HAIUYKMH) — ITO aPec IEKTPOHHON IOYTHI, €C/IM OTBET JOJ/DKEH ObITh HANpaBJeH B
(opMe 3JIEKTPOHHOI0 JOKYMEHTA, WK ITOYTOBbI afpec, eCIIU OTBET NODKEH OBITh HANpaBJIeH B MICbMEHHOH (opME);
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- B OOpalleHWH He [OJUKHbl COJEPXKAThCs HELEH3ypHble JUOO OCKOPOWTENIbHBIE BBIPAXKEHHs, YTPO3bI
MMYIIECTBY MHKPO(QHHAHCOBOM OpraHM3aluy, UMYILIECTBY, )XH3HH U (IJIH) 3T0POBbIO paGOTHUKOB MUKPO(HHAHCOBOM
OpraHHM3alluy, a TaK XKe YIEHOB UX CeMel;

- TEKCT NMCbMEHHOI0 00palleH s J0/DKEH NOANaBaThCsA IPOYTEHHIO;

- B OOpalleHHH JOJKeH COIEp:KaThCs BONPOC, Ha KOTOPBINA MOIydaTeqro (UHAHCOBOW YCIyrn paHee He
MPEIOCTaBIISUICS TIACBMEHHBIM OTBET 1O CYIIECTBY, WA BO BHOBb HAlpPaBJIEHHOM OOpAIEHWU IOJDKHBI MPUBOIUTHCS
HOBBIE JOBOZBI WJIH OOCTOATENIBCTRA.

- o0pamenye JOMKHO ObITh HAMpaBIEHO 3aKa3HBIM MHCHMOM MO IMOYTE C YBEOOMIIEHHEM O BPYYEHHH IO
anpecy MKK: 603163, Hwxuuit HoBropoa, yn. Jlonatuna ['epmana, 0. 12/1, nomemenue 22.

7.5. OTBeTHI HAa MUCbMEHHbIE 00palIeHus noTyyarTeael GUHAHCOBBIX YCIIYT, KOTOPBIE COAepKaT HH(POPMALIHIO
M OTBEYaOT TPeOOBaHMAM, yKa3aHHBIM B HacTOAmeM Pasjene HampaBnflOTCS MO ajpecy, MpefoCTaBICHHOMY eif
nojyyareneM (MHAHCOBOM YCIYrW NpPU 3aKJIFOYEHHWM OOroBopa 00 OKa3aHHMM (DMHAHCOBOW YCIYTrd (€Civ HHOE He
NPEYCMOTPEHO 3aKOHOATENbCTBOM Poccuiickoit denepaumu WiM OOroBopoM 00 Oka3aHWM (PUHAHCOBOM YCIyru),
WIH TIO afipecy, COOOILEHHOMY MoyuaTeneM (UHAHCOBOW YCITyrH B MOPSAKE M3MEHEHHS MEPCOHANBHBIX NaHHBIX B
COOTBETCTBUM C TpeboBaHusamu DenepanbHOro 3akoHa oT 27 uroHs 2006 rona Ne 152-®3 «O nepcoHaNbHBIX JaHHBIXY,
B COOTBETCTBUH C YCJIOBUAMH AOrOBOPa, 3aK/IFOYSHHOTO ¢ Mosy4arteseM (GHHAHCOBOM yciyru. B ciiydyae HanpaBieHHA
obpallleHuss OT HMMEHH TMoiyyaresisi (HHAHCOBOM YCIYrH ero MpeACTaBHTENeM, NEHCTBYIOIIMM Ha OCHOBAHHH
HOTapuaJIbHO 3aBEPEHHOM MOBEPEHHOCTH, WM aJBOKAaTOM OTBET Ha Takoe obpamenHne MKK Hampasnser mo ampecy,
yKa3aHHOMY IIpeJCTaBUTEJIEM, aJBOKATOM B TakoM OOpalleHMH, C KomMell mo azmpecy, mpexocraBieHHoMy MKK
nonyyareneM (MHAHCOBOW YCIYyrH TpU 3akIOYEHHH AOroBopa 00 OKa3aHHWH (DHHAHCOBOM YCIYTH, C Y4ETOM
TpeGOBaHHI U HOPM, YCTAHOBJIEHHBIX HACTOAIINM ITyHKTOM.

7.6. OTBeTHI MOTy4aTeNsM (QHHAHCOBBIX yciyT, ¢ kKoTopeiMu MKK He cOCTOMT B JOrOBOPHBIX OTHOIUEHMSX,
HaIpaBJIAIOTCS [0 aApecy U Croco0oM, YKa3aHHOM B TAKOM 00OpalleHHH.

8. Undopmanus o cnocobax 3alMThI MPaB MoJay4aTe st PHHAHCOBBIX YCJIYT.

8.1. Ilpu HapymeHUM noJryyaTesaeM (PHHAHCOBOM YCIyrM CPOKOB BO3BpaTa OCHOBHOI CyMMBI foiira U (WJIH)
yIUIaThl MPOLEHTOB IO AOTOBOpY 3aiiMa, €My NPENOCTaBJIAETCA NPaBO Ha NOCYAEOHbIM MOPANOK YpEeryJHpOBaHUA
criopa.

8.2. Ilpu BO3HUKHOBEHMM IPOCPOYKH WCIOJIHEHHUs 00s3aTenbCTBa TMoyydaresneM (UHAHCOBBIX YCIYr [0
norosopy 3aiiMa, MKK Ha anpec, yka3aHHbI B 1OroBope 3aiiMa, HanpasiseT TpeboBaHue 00 OruiaTe 3aJ0/DKEHHOCTH C
yKa3aHHEM pa3Mepa M CTPYKTypbl TEKylueil 3af0/DKeHHOCTH MosiydaTess (GHHAHCOBOW YCIyrd, croco0a OIuIaThl
3aI0/DKEHHOCTH, TOCJIEACTBUI HEMCTONHEHHA 0043aTesIbCTB [0 YKa3aHHOr0 B MPETEH3MM Cpoka H crocoda
BHECYIeOHOTO pa3pelleHus cropa.

8.3. B Teuenue 30 (TpuauaTy ) KaJleHOapHbIX AHEH ¢ MoMeHTa HanpasieHuss MKK TpeGoBaHus 0 morameHuu
3aJI0JDKEHHOCTH TNOJTydaTelb (DUHAHCOBBIX YCIOyr BIpaBe BOCIOJIb30BAThCS NPAaBOM Ha JOCYHNEeOHBINM IOPAAOK
yperynupoBaHus criopa ¥ mno coriacoBannto ¢ MKK ycTaHOBHTBH cmoco6 M CpOK HCHONHEHHs 00s3aTesbCTBa,
OTJINYHBIE OT yKa3aHHBIX B TpeGOBaHUM.




